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Humansoft Holding Company
Humansoft Q2 2026 results conference call (Edited Transcript)
Thursday, 30 July 2026

2:00 pm (Kuwait time)

Hatem Alaa

Mayank Baxi

Hello, everyone. This is Hatem Alaa from EFG Hermes, and welcome
to Humansoft's Second Quarter 2026 Results Call. I'm pleased to
have on the call today from Humansoft, Mayank Baxi, Board
member; and Anup Dhand, CFO. We'll start by some comments from
management, and then we'll open the floor for Q&A. As an initial
reminder, to ask a question, you can either type it in the chatbox or
you can click on the raise hand button on a mutual line. Gentlemen,
please go ahead.

Hello, everybody. Welcome to the Humansoft Q2 2026 Results
Conference Call.

[ hope you and your loved ones are keeping safe.

Thank you, team at EFG for facilitating this call.

[ am Mayank Baxi, Board member at Humansoft and along with our
CFO,

Mr. Anup Dhand, together, we would like to briefly mention some of
the key highlights and then run through the Q2 2026 financial
highlights.

At the end, we shall leave the floor open for questions and answers.
At the outset, I would like to mention that any forward-looking
statements or views discussed during this call are subject to risks

and uncertainties that may cause the actual results to differ.
Humansoft does not assume any obligation to update such views or
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Anup Dhand

statements nor make any announcements regarding any revised
circumstances.

Both our institutions, AUM and ACM continue to focus on enhancing
students' overall development, preserving its academic
achievements and leadership in the market.

Subsequent to our Q1 2026 results call, several key events and
achievements were made.

AUM launched a new major, Bachelor in Artificial Intelligence
Sciences and Applications, equipping students with advanced
knowledge and applied skills to lead in an Al-driven world.

Earlier in the month, AUM hosted the 5-day "AUM World" exhibition
at The Arena, 360 Mall Kuwait, celebrating its 20,000 alumni while
showcasing its academic programs, admissions, campus life, and
career opportunities.

AUM ranked #1 in Kuwait and #101-200 globally in the Times
Higher Education sustainability Impact Ratings 2026.

Humansoft published its sustainability report 2025 titled "Roots of
Impact for a Sustainable Future". This is available on the website.

AUM and ACM continue to remain as the institutions of first choice
in the majors offered by them, and the top rankings enable them to
attract dedicated students and strengthen their leadership position
in the higher education sector.

Now I would like to invite Mr. Anup Dhand, CFO of Humansoft, to
give a brief about the H1 2026 financial highlights.

Thank you, Mr. Baxi, and good afternoon to all the attendees. [ am
Anup Dhand, CFO of Humansoft, and I would like to present the
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financial highlights for H1 2026.

Humansoft's H1 2026 revenue was KWD 37.7 million as compared
with H1 2025 revenue of KWD 39.8 million, mainly due to recording
revenue in the first 2 quarters of 2026 as net of the reduction in
library, internet, and student activity fees for scholarship students
and due to the change in the number of enrolled students.

H1 2026 EBITDA was KWD 19.2 million in comparison with H1
2025 EBITDA of KWD 19.9 million.

H1 2026 net profit was KWD 17.4 million in comparison with H1
2025 net profit of KWD 18.3 million.

Net profit margin for H1 2026 was 46% and EBITDA margin for H1
2026 was 51%.

The earnings per share was 130 fils during H1 2026 as compared to
136 fils during H1 2025.

Humansoft had a net cash position of KWD 50 million as at 30th
June 2026.

Total equity was KWD 91.2 million as at 30th June 2026, and the
annualized return on average equity for H1 2026 amounted to 34%.

Total assets was KWD 118.6 million as at 30th June 2026, and the
annualized return on average assets for H1 2026 amounted to 28%.

Humansoft's fortress balance sheet, high return on average assets
and high return on average equity provides protection and
resilience and enables Humansoft to remain robust.

With this, we now open the floor for questions and answers. We

request that you please introduce yourself with your name and the
institution you represent when you have any questions.
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Hatem Alaa

Sawsan
Abdullatif

Mayank Baxi

Sawsan
Abdullatif

Mayank Baxi

Sawsan
Abdullatif
Mayank Baxi

Sawsan
Abdullatif
Mayank Baxi

Sawsan
Abdullatif
Mayank Baxi

Thank you. Over to you, Hatem.

Thank you, gentlemen, to ask a question you can either type it in the
Q&A chat box or you can click on the raise hand button on mutual
line. Again, you can type your question in the Q&A chat box, or you
can click on the raise hand button on mutual line. We'll take the first
question from the line of Sawsan Abdullatif. Sawsan, please unmute
yourself.

Hi, can you hear me? Good afternoon, this is Sawsan Abdullatif from
SICO Bahrain. I had a few questions. I'll just go through them one by
one.  wanted to see if there is any changes to Humansoft's strategy
given that there is a recent change in your leadership?

No, the strategy is a document which will sustain. As of now, there is
no change in any of the strategy.

Okay. If you can explain what is the reason for the lower staff
expenses under S&D? Have you reduced your faculty numbers?

Which quarter you are comparing for the staff cost?

2Q.

2Q. Yes, between Q1 and Q2, you are comparing, right?

No, 2Q year-on-year?

See, year-on-year, I think it would be more in Q2 in 2026. If you are
comparing Q1 of '26 and Q2 of '26, there is a slight reduction, yes.

Itis KWD 250,000 compared to KWD 600,000.

Staff cost?
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Mayank Baxi

Sawsan
Abdullatif
Mayank Baxi

Sawsan
Abdullatif

Mayank Baxi

Sawsan
Abdullatif
Mayank Baxi

Sawsan
Abdullatif

Mayank Baxi

['m looking at under the S&D notes, the G&A.

Okay. that is the selling expenses. there is no salary cost. Only we
have the advertisement and the sales promotion expenses. Now this
is basically based on the timing for the new enrollments. The
promotion expenses are spent accordingly, if you are comparing Q2
of last year versus Q2 this year, then sure, there is a reduction
because we plan the promotional expenses during the month where
the registration for new students will be active. So that's the reason.

Okay. So we should expect it to go up next quarter?

Yes, because see this month, the enrollments and the PUC
scholarship students' enrollment will start next week. So there will
be expenses in the Q3.

Okay. Understood. And what are the other expenses that fall under
the G&A?

It is other administration expenses under G&A expenses, we have
the international accreditations. We have got the affiliations and the
related costs for them is the major component there.

Okay. So it's a one-off that will happen in the fourth quarter.

No, It is like we have these long-term relationships, for instance, UC
Berkley or other affiliations. These are recurring and ongoing. If you
see it is there in all quarters, it could be that in some quarters,
maybe less only because the other expenses, could be less. But the
major expenses related to our relationships and affiliations with the
international bodies.

Okay. I understand. If you can share if there is an update regarding
the pending nursing program?

See, we are following up, and it is in process. As of now, more than
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that, we are not able to indicate, but we are following up and it's in

process.

Sawsan Okay. Just one more question. What are your expectations for the

Abdullatif scholarship allocation that will be announced in August? If you can
share any?

Mayank Baxi See, it's too premature. We'll have to wait until the September,

when the Fall semester begins. Our efforts will be to target and
attract more students as much as possible. But still, we'll have to

wait.
Sawsan Okay, thank you so much for your time.
Abdullatif
Mayank Baxi Welcome.
Hatem Alaa Thank you. Again, as a reminder, to ask a question, you can either

type it in the chatbox or click on the raise hand button on mutual
line. We'll take the next question from the line of Ramesh, please
unmute yourself.

Ramesh, HSBC Hi, this is Ramesh from HSBC. Am I audible?
thank you taking my questions, I have a couple of questions. The
first one is your provisions for ECL has come down in the second
quarter versus last year. And is there any reason why even it's lower
in the first quarter as well? Is there any reason why your ECLs are
down in the first half as compared to historical?

Mayank Baxi Sure. See, if you go back a few years, in 2023, the ECL provision was
started for the reduction in Library, Internet Subscription, and
Student Activities Fees that we were charging. There was a
reduction in these fees. And we were showing the revenue gross,
and we were maintaining the receivable because we were following
up on the same.
Starting this year in 2026, we have disclosed there that we have now
decided to take it net of revenue only. And so we don't take any
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receivable provisions. And whatever was provided in the past, we
have reversed it at the end of the year in 2025 with the related
receivable balances. So now only the normal receivables are subject
to ECL provisions, and we follow the IFRS guidelines and do the
same. It was already disclosed previously on Boursa that why we
are taking that provision and it was made clear that this is a
precautionary measure. And now finally, earlier in the year we
decided that we will record as net revenue only.

Okay. Very clear. And on the KWD 2 million contribution that you
have warranted for emergency response fund, does it have an
impact on your dividend policy? and further, if [ may ask, do you
expect to contribute further in the third quarter as well or in the
follow-up months?

See, this will reflect in quarter 3. This was an appeal from the
government. And as a responsible company operating in Kuwait, we
have done this contribution. As of now, from our operations and the
performance up to now, we don't see that might have any major
impact on our cash flows. So the dividend decision will be taken at
the end of the year. So I don't think anything right now we can factor
in on that basis.

Okay. Understood. And just to be sure, it would be below EBIT level,
right, or EBITDA level?

No. It will appear as one time expense. It will be like G&A expense,
but it will be one time. It will be part of an expense only. It will not
go below EBITDA level. It will be like G&A expense.

Okay. Sure. And that will be in the third quarter. And if I may ask one
last question. What are the student activity costs? And why is it low

in the second quarter? What exactly does it include?

Student activities cost consists of several items. For instance,
graduation ceremony, when the students are on the campus, there
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are regular events and activities that the students do. Now this year,
if you see in quarter 2, from March onwards, there was disruption
here. So students were doing online classes. So they were not
attending campus most of the time. So naturally, those expenses
were not there.

Okay. So do you expect a similar run rate in third quarter as well? Or
is it like back to...

See, now after that when the students' life has become normal on
campus. So naturally, whatever is normal that we incur from that
month onwards, we shall continue. It is also seasonal and event-
based. So now in quarter 3, its usually is summer months. So
campus life is very limited and also there is a lot of heat outside. So
quarter 3, we have less students activities too. But quarter 4 will be
similar to whatever we had in last year.

Okay. Very clear. And just at the risk of repeating the previous
question of on the nursing program, why do you think there is a
delay in this? Is there something that you should further do to get
approval on this?

See, this is something which we have to have follow the process and
response to the regulatory requirements. And this is the first time
we are trying to introduce majors in health sciences. So far, we have
engineering and business school. So all these were within our
normal established working. This is a health science college. So
naturally, there are questions that arise, and we have to sort it out
and we are pursuing and following up.

Sure, very clear, thank you.
Thank you, again as a reminder, to ask a question, you can either
type it in the chat or click on the raise hand button. I have a few

questions in the chat from Ahmed Saharti. Maybe I'll take them one
by one. The first question is, is there any update on the library fees
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with PUC?

No. See, at the beginning of the year, we have taken a call that we
have started recording the revenue net of this reduction . And as of
now, there is no further update. We are recording revenue as net of
the Library, Internet Subscription, and Student Activities Fees.

Next question is overall operating profit is higher half-over-half
other than marketing? Are there other than marketing, are there any
cost savings driving this improvement? And how we should think of
profitability going forward?

No. See, the expenses of first two quarters are now more or less in
line with the normal operations. So going forward, we have to go in
consistency with those expense lines. Now sometimes some events
or some expenses might shift from one quarter to other, that is
because of the academic calendar like, for instance, as [ explained
about the selling expenses while answering- earlier question. So
other than that, we expect more or less to continue with this of level
of expenses.

Okay. Next question is, are there any risks of disruption to revenue
due to the conflict and moving classes online?

See, during second quarter, there was a disruption. The classes ran
smoothly. So we have not had any impact on revenue or expense as
a result of that. And hopefully, we expect the same thing to continue
because life in Kuwait is normal. People come for work, and people
move around in Kuwait normally. So [ guess we should not expect
any major disruption given the current situation as of now.

Okay, thank you. Again, as a reminder, to ask a question, you can
either type it in the chat or you can click on the raise hand button.

There appear to be no further questions.

[ think then we can wrap up the call.

Page 9 of 10



Hatem Alaa Okay. Thank you. Thank you so much to Humansoft's management
for their time today, and thank you, everyone, for participating.

Mayank Baxi Thank you, everybody, for participating in the call.

Hatem Alaa Thank you, everyone, and this concludes today's call. Have a good
rest of the day. Thank you.
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