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Greetings, ¢edrn g duds s

Subject: Analysts/Investors Conference minutes
for the first Quarter of 2022

With reference to the aforementioned subject, and to our iy 2022/05/12 fbis oS aupall S asj!J o el & sumpall N L2y

letter sent to you on 12/05/2022, kindly find attached the - .
minutes of the analysts / investors conference for the

first quarter of 2022,

cu?bhy\ et d).\fu bLzui:U
Yours Sincerely,

B IYY (e (i

Dalal Hasan Al Sabti
Chairperson of the Board of Directors

12,223,680 :(<.2) g siaall JWl sl 12,223,680 1(&.2) Jall (il 71382 :p8 5 s lad o
o<l 15454 slaall 305 1o - (965) 22322587 1S\ - (965) 22322588 105l

www. human-soft.com


http:www.human-soft.com
http:t.,,9.w1

Aol g Cpagad ASyd 1 S,

4340 2022 alad J6¥) gl il jalge 1 palgall (gis
(Alaiy) Aol 0 pasially Janall jlanal) Cdgun (ragat
2022 sile 12 (usaddf @ lal)

CugSl) cudgly gk 3:00: jaisall i

G B it oS Sl e Al e saadl e odle e Ul enlls L e #3le pila
[ 5o JS ol i (Ui 0585 O (e s s e s 38 50 2022 el J5Y)
aadity fani g el paal) cailan (osil famd) g S a0 510l Gulaa sne o aSL cliLle
e z okl dgadl 4 583K, DWWy A Juadd) i o J 3,00Y) (e e
Juadi Ay sa¥ly Ayl Balae L delall S0 5 gal) ad ) ) Lo aral) L) oSSy

oS [
A5 2022 Ao o ISV ol @l sl el oS il gealy L e (sl elibile

Gt Oe s A TS gl (i iy pSapen 15585 o il Aalall s e s
AS 58 5,0 (udaa pume cul il Ul sl il 13 ALt Ll e senall
Sl el O 3405 itan sl fasd) ¢ AS Al Il el Uiray cdazaall < gas (pe 5
S Gasm psle 52022 e e JsY) ol Aalal) L N LA ey )
Ao a5 AL Jlaall 385 &5 63 yall a3g] Aullall ) i gl

e JMS Lgisilie 255 lai clgay ol Lallad by ol of QU Lasl o a0 gl &
s Jaati Wy Aaladll miliill oA A i 8 (s pae g Hhlaa] aadd jaisall
b Gl Lad clidle) ol aas Vs bl 5 ol ,Y) o2 Jie Cuaaty ol 311 (o
Lean) o Cadi ik

12022 ale a5 gl DA s (g gt A8 53 o 10Y dpead ) LGl amny L Lad
LR G 5ol J gacadl) ol ge Lginpds ) ralall ojall daisl cole

Ciia Eun oJil gl ) sall s Ballall Cilaalall (QS) Gl 58 Caial jlaual
Lutigll o sl cy &l Ay A daals JundlS (AUM) 4S5 o sV1 5l dadda
a‘)\d‘g\j :\:\QLAEAY\ (‘.}Ld\ J“gA g_é :\_u)aj‘

A0 Al mend bl 380 Gl S ae A 5aY) T sV L8N daala cad
LIS 8 Llal) bl 5l el (8 Jamnsilly 4S5 Y Jans 5Y) 3l dasls (e asa SIS
Ol 8 e 3,15y FW Olin Graduate School of Business

igads il a sl VLAY ae ARl Aliia) By 2022 sle o A Jendl) 2
Bl s Leia ¢ (s Al Cilnlia gy S

e2eA glaly Juiadl A 5aY) daw V) Gl Anals v (G oo gl Jlae e
A gliac) g dzalaldl 3 Hla) ) gasy dxalall c._atﬂ\ ‘_,’AL&'S]\ S el @ 202152020 ‘;q\.r_
osad) bl s (il sall 5 (il

1



3 _paliia B4 e;m.d Cad g (pa g8 :\.SJJ szw\ )J.JAM cailan L_i}a\ /.‘\:u.aﬂ d\AA]\ C“‘“ﬂ\ Lia g
2022 ale e JsY) gl ALl il el e

sl (i

QA}AA‘&S}AL?JN\)JM\ eA.'alAJL__I}ﬁ Ul u.\).;a\;]\@.«;]).&l\ elisa | uSL s | SS
2022 ale e IV al L Sl A0 Ol pisall a8l o o1

202152020 e b Sy oy giill & a\)ﬁfﬂ\ e 4 CsAsu- of 2 ‘:g\q%\ &
oo ¥ il Aalall @l ae 2021 dle e IV @l ZLNIs clal ) Q1
Al 4LE e 2022 ale

Jeaadll )l (1 750 A L i jinall ) YY) iy 20271 ple o J5Y) @l s
O OV iy andlSY) g il (Y Tk celld aag, (SEN Juadll il ) (0 7255 IV
725 4 2022 e e JsY) al) I L Cayinall clal YY) iy dprgadal) 43V ana
S dgalall Gaghall iy A deadll @l ) e 7405 J5Y) deadll Sl ) (e
e 7405 ¥ Jeadll ol gl e 720 el IV asll (A L o yiaall Sl oY)
Al 52022 ale oo IV @l @l ) palaasl e Gl aul | A Jeadll @l )
Al s 2021 ale (e IV gl il & 5lie 715 Ay oSS s o ske 23.4
el ST sl il alad S5 D pa s (S L (ke 27.5

1928 € daila 58 sy 2021 Ao e 5V

G L Gl ie ) dag s ) gl S cnall a8 Jualill e 35l
 iiasall a8l yin jall 3 19 daiiall

Uiy b el s 81l amd U oY) cumids) 2022 e e VI @l b
Ge I @l 4l 722 Apndy (S Jlin Osle 16.3 4l (EBITDA)s kY
oS i (sle 21 <y 152021 ole

722 By o gsS Ji gsale 15,1 &)y 2022 ol J5Y1 ) )y il i)
2021 e e Js¥ @l (B S b sale 19.3 2 4 )l

d8 ol Ghala @l Lain /65 Asas 2022 e e JsY aull m )l Gila (adla il
L70

@ D Ll 159 Jiis (3 2022 plad J5Y1 ol s Luli 124 aendl Ay ) ity
2021 Al Y

31 LS (S Jin gsle 102.6 Csm ogn 48,8 gaiill 5S4l o
2022

At il 5 2022 Gagle 31 (A LS S i le 98.2 ASL B Jlea) &
750 3auid 2022 ale (10 Jo¥) ol Cppealiall (5 gia Jas gia e 2ilall
2022 Loke 31 A LS GisS ln (sale 181.8 Jsma¥) M) 4l
el 2ilall  J sl Jons gia o ol pall ailall g b gus (g st AS 80 4y g8l) Al el a8
laaYl dea) so (0 Wik Ao 5 dle A8 A A g pall g Alaall AL (358 o gl e

2

B3 gl



19-28 58 el L85 e daalil) Lo gl

vie g st dusus el 5wl Sl 05 S callai 3 sa¥) 5 AL Jlaall i cl3g
A S I ol oS5k

o A ga Yl ALY Balaa Bn & AS L) oSiSay o) g Lﬁi okl bl Ll o1
dpals oLl o g8l Cagu s ASLA (e e caladl e "ol a8 )" Flite e il 1SS
by Balaa e S AU L) oSS oJlgu okl Jaana 28 shaal " gl ?"S"
58 B e Y1 Wi I V15 "al) gy ke (358 il SiSay 5f a1
C}.\S.A Slad (Jcast _d\j_)\.f;i

Cinpal il daiay Goal s sl OB i e Jgted S Ul A e o g
eﬂﬂﬂdw\wbw;j;umg\h@eﬂ dﬁgbwgﬁiu‘i\@w\&ﬁ\).\d\
‘Ea_mu.xs L;;:\ L_al.u)}.’cﬁdm&\jgyu‘ e.d:ul\ ML@@AJ\&L‘:‘)!\ ua\.a)‘d;)aua
iju_\u\ L,A\;..... d;‘}!\u‘i\yﬁ \JA ?M\ém‘}ﬂ\ M\MM@}MU\U
fuituall 8 R3S iy glaty Lasd oST Aaliall Aaliall oo Lo cindh JS5) Aiaiddia Y
(s panadd dale) s cul€ Jay AL e A L Lea call gl (pda ol sie |
Y5 Aae sl iy Jladll s gl iy las

B sill ) s aay 4l SN B (e genll A el Cpany Bl L sSi cll 1K
Ol el Y | Jitall (3 yhall ddajla 5 Ly Lalal) saill dasi) yis) aua g Liad Al oL
Sl Ay Lol Bladl 138 03355 38 o) (gl ae i Co g 5 4l B dne sl 4 sl
iy Cilag 58 e Blial) ) Caags s - @l U S0 LS - s jall 3l JOA L)
Y S U g Ll (58 G Oigaad) e Lalad (uali je Llesy o iy 5315 <770
Of Laie] LSy o1a (50 A gpud) Lol (i Y a3ld gl g o Jlaiinl) (a b (e § 53
Sl )5l (e Alle st 2y o 58 (o gus ¢ ualall (8 Jads

Jsad e ) Lyl (5o Lagd Ul Ll S0 el 5 Ails CilS ¢ ot ecililenl) A8ISE, (3laty Lo
Llaall e LiSay Lo 138 53 ) sall alaiin) (e i Cogus cgmaaill Al ja 3l Cilel 5aY)
el G jlans Gl Lagd s Dol ¥ 335 (e a8 Ll o AdlSE G Ll Lo A S e
ool sapa o sSam aladl 13gd Lais Jy it sale) an g Y ol panadisile) g Y
Az e o ey ) i gl s Jed e Gl £ s Jolas cpala 45
PO P e

Sy o 4l ALY Lo a3 A L) A0 oJlas sl 7 hal daame <l

Mgl @) e e i

e dlhs (Jai L5 AY s s e U J)sad)

13 e el of 2l ool gal) A8lSs Ly Vol Al Aaaiay dad ol ISl odgd o S
3

£ alla

g8l sl

(Sl dlilila

g8l sl
£e alla

Ay

- &

HAM.I-I

N



by i U8 Le il sinsay 40 )lie fan dizmidia JI35Y JY) a8 Gils sl 28IS3 CilS
OIS Loy djlie QU (e ST dae 25a 55 Lgtanda ) el 3350 ae (Y15 . 19-28 S
Sy 5l Galaty Ja fhamidie Aleal) A Qe bl liml J8 ade
agle Cuils Lae J8 il 5y il sieay qgg@&d@\w#&dﬁeﬁieiw\
Jé agle S Lo ) il gall CallSS 3 gad O gt o ol Slgtialaind (s2a 58 Loy 9J (e

Axd g Ol Cangy A a8 1 (lSad) g e Ol sl Sl gL ,Y) 8 19428 S

3Y) Al el @lia Ja agmyll daal e oo sed (S w Wl JY) s s 13
el Calladl aine b 458D A paall il gl ol ) ally 3y
TS e g il 13 Jsa Cupand il (e Ja S 5 el 13 fags e aY)

dle ins 2 S ely (o185 U A el la gl (il pall A3l (3l Lad s V) S5
Gililee Cd g3 288 298 < 5 58 YA Wl 3 jaiese J) 35 Y Ll (il cililee il <2019
Al eday ¥ alad) 138 b o oS lualls edl) alaally 3l Lo 53 5a g0 a3 o) 8
S L el alaadl ol bl aaf 138 5 (oY) W) 5 A aladl gl Y Sl CLU‘?!\L;
B\ R g

Gaaa 13l aaall 138 et balad gl W) i Ll Gadl sl dral ey Gslay Lo
e g il LS LS capaal) aall Al 2l U< ade aSallas Cogu o8
Dala dnall aslall DS e o6& of adsiall ey 2023 ple b saaall Cliacads)
Lo (8 &5 as eomaladl asall G il Jabadll aoag o5 ol U yS3 LSy gl elly Jslay
cl gl Sl Jslay Sa 138 5 ¢ <l il g Al all J pacadl) e 20 54 a5k

b Loldiise gl 138 (5Sy o adsti Ja ol gl A4l (lay Lo Laid o1y ol ) S5

poall Jaly Lhaphl Glleall 3290 A WY e B oo Aadldll L) &ng
¢ aalall

Sl Ghal 58 il ginen ) aad o iy gl slall ) 3sa8 Ledie (il L S5 LS
LS calall (0 I gl 8 W15 Lo e el gl 8 Al 5 ST Sl LY 2019 alad
sralall o pall Jaly ALaSl cilleadly Ulay Cam (o jle sl 8 Jaé

SRS | g Y Gan a5 of LiSay 4l

Ay sl Ay sall s ALY Dolae qo e B ABES L) 2SSy s 5f 7l ¢ SHl carae
| 52085 Of oS0 g )] g AT AL (gl a1 05 o B M) @)1 gl e )
i o) in da  platinBU Cy oSIAS 48 e 5 pdhal) (558 e Jisae OY) Ll | oS
claall o Loy sl aleil)l jiay JULY) Galy e addedl cad WSiha U sy
Talall Ll 4a8 siall Alland

2021 alad g siall sl aisall DA Lgle aSe M) &5 gaall Al sk da) i) Wl
B el i WiSay uaal g ol 2ana ol Wl a0 W ol gl b Leale Jaall (5 la

Al 13 & Jualiil) e ay el a8 55 g 5] il of Loy Aie il sleal) (g
Al el 3 A8lall e xing Lo @llia s o el cdgll b Ll

kel 13 dlland I sl Cllga 65 (e 4l G (SEN ¢ 3all (IS

4

(Sl dlilila

L P
LAY Gl

(Sl lilla

Lo saY Cudid
£ aila

(Sl dlilila

e PUEN



pstall il apaall oLl A8ISH &L ) (i sitall (pe 4dl U S5 28 A dland 1) colaaall lay L
AlS alall i Y S5 (el jlae o 138 e B8 55S L (ke 6.5 (s Al
Chy 8 las 8 alall cld Aas¥) of an ¢ U ALl ) ey 8y Jy e gl elly DA
alo Gl diluall Gl e Aol Adledl ) clin iy 068 Cagu @lld DAy 3aY

) e 72 s Bale

S Al Ay aqm@fgés@useu‘\es;sﬁd\ygi g ok (s Al B e oS KO
2 sihe Tadl) (Jiadi ) oSl (g Aaglie Jl e oY) Ll "saY) a8 )" ke e juilly

Axliall J) g (g2l Gl B 52ea

sl Al ALY idlaa gy 8 AR L) 4SSy g sl k1 oAl B e oS SO
W55 e sas e mije (A Gl e Jiae Wl Mgal) ad )" Ui 358 L
gladll o oAl Gue¥ e oAl Ll Audlial g S il o) (a.d)
dals Glaals dlia il 2008 ale 8 Ll Ladie 4l ALl il & G S5 Al
Ldia o gl) <l day | 80 2aal 3 58 e Jadll dAldle 5 AailE oy KU Aadls e 3 O
Cyels cadld N g due @l Qilgall e 3K 5 Gl g s Clarads lidal g | gad
O i Vs Leie el sl (Sad) o O aly anadl LI Claaall (o sl
Gl DA (e Lgdsi o Glusall Blia Gl 8 Ll ) sSow il @lli o Jalail
Lgadt ) saaaall clbanadill 8 GOl O 5lad) Loty Jlas o (e oS 5 30 5a))
e Llaall oo kel A i) @ jaluall e SN @l (@l bl b 2l LS
)bl el Wl G e Gws Ol Juadl Qs 8 Gl e (5 sl Sl
il Jiae A Gfnye JB e oY) Aiall 8 Uk s W el ) clalaie )
Sle 3 le KU Al gy 8 A5l e rala oa ST ally adlall L ja Caai LS
el Gaila Uil laca (e LSS - Aadine - Al ABlaadl 6 ,aY) @l sl e aaal)
Cpaala oand g Joal g oo Wl Gli Yy Leadds 3l cillaaddll ) ¢ s 0l DUl
[N POV P SO VRSP

e e o] (B 588 o G U ISMIAL 0m L) le seme e I il

de Qe e ym Jﬁ’-‘“ (5-3-“3\ é‘: u-\AALum]\ LA\ :\:\M\ d\};‘y\ 'SJLG\;X dmﬂi I\SJ‘)LS
¢~ ,YI
g0

ole Jaii Y A 315U i sSU B i) o WS caen) sl sale) 3 Sas o]
OY) in Tadadll el Jia an 68 Y o5 e e ball 13

SIS (e G cailall e "sal) ad )" #lide e Jariall ela 1) ) 2kl ¢Sl
o Sl LS L) iy o5 a0 e Ausa¥ly ALLY) Ddlae po e & Jlgad) LS
oY) ad ) ke o il o 4 a5 ALY Bolas a e

Lg‘);\:\l\.u\ a g Y OIS

13 Ui KA el liay

(Sl il

£ alla
el s

£ alla

(oSl dlilile

£ aila

(Sl il
£e alla
U3 gl

£ alila
A3 gl



.z 5% badll Jasi | SICO (0 58 (0 il ) I g LS 3 5320

e Jeludl i€ 742 dowd ) Jead Jsall Ve o ) eds I &l oany @llia
e AL 90 S A Ll el o Jliie W1 & 341 pe cclly e Gladl) SIS (S 13)
OO (5 gisa 5 Lo cadldl) ) giadl b Al 2l mially laty Lagh s TAAY Ul dadd
AL Jsill Jane o Galaill ey Ja (6l tualal) pgiisi e (0 sm ) il el e
TS AL LSl Jd ol ) 3 742 A

LS 5a Y1 Lo W) Gl IS5 A8 5aY) T V) L8N Aasla I (s 0adl) U
oI Algy dagSa lali ) 385 e sall OOl Juadl (e a8 Lage BB () geai
cdafinaall daailly Al )3 mie O aa s el COUa (e 792 gaiy Al Hall il
et (ol LS Tl agiiss e ) sy o) GOl L 4y LSy S cans
ey Al da e g caliuaill g cclilaieY) Jeaa e Al Gl bl e 50 )
Y ol Opaiall e Al 8 ab el caldll g e ) sua Gl Ul alaial
) Jsa sl Gli w55 dal a5 g pas Gl Slmadill (b Sal (B gt o5l
e Jimiadl LAl L dealall Jesd of Jelis ol poleall @l Jadlly 3835 o ) @lls
G laadilly Gy Cu Sl 8 agiul jn dlalse b g Gl Ol oY e
Ly

e el ey Ja sl $pantiall (Ol s o Lo - GalaL — 1Y) el ) s L
§742 A Ul J gl Jaxa

Ol e Y3 35 pally Gl s Ml (e e Oo Boke 2742 daus AU J sl Jasa
& Ml (e e sill OIS a8 Cun gl Tade sl o Aaldll agiEi o s
Y dua Ul LAY ddee aciad Wil ) @l dgan ol gidl e Ol e Al Sl
Gl e cpaty ddee (e ALK 350 lgh ccaund SIl Jaedl e W) peaisy
«Jal gl 2l ga  aSI Al Janal) o naa e ey of I 5l dnalally GaiD asiiy (53
st lial Gl I jliad Jeall lis) el jal o ad — @l cula ) — (SU
O sl DUl e dpaii Lia g je 5 @Mlie 5 ya Wil LS 2 jlasy) Gl ) (5 i

Sl sall Al ge 30 Je Jaily eV
Ol Jslas Wil LS ¢ U jladi b o sibitall QOUall ¢ laa s | )leds Lnal g ¢ Laila Lty i
Laoass 3 Al S Jaeall Gl sise ) Glal) (any 355880 1 s cagada Jslas

Lol sl Jsl) e 8 s 13K

DEBTABSY

Gl A Sl Al gl Jg il Sl e g Sl e G Aalaall ao e (8 i Ll
5ol Al m g IS Aalie ol od b sy TS 8 A il Al
?dLAQ‘}“ BJ\J) (:A u;ha..a;.mh M Lo e‘ dLAQY\

S T Y L8] dada g sds el DS ae laliady )l 5 S0 (3la
Sl SE Jlae Y15l 5 dsnighl Gllaass (& Gus ) Sl 40 e galialal)
Alds yall o2 8 ALY (e 2 Sall Sl ey

6

£ alla
X

3

(Sl dlilila

(Sl dlilila

X

=

£ alila

U3 G gl

e PUEN



Wic 3
el a2 gl
[P PP I

| awie] ala ¢

. o o &“ ‘

NP LA elgd) Ui g0 ‘ .

N 5 B Js

i S <AL aa s

XYY Lf e.g_"\SJLu»d .

N
£ al
el oS30 5a 180
.. :~ ‘ ) . - e \ .
AS Ll Qc}m o ‘M; -
.25 ’ - |
9 12



