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Date: 15™ February 2021

M/S . / Boursa Kuwait
Greetings,

Subject: Financial results for Financial Year 2020
for Humansoft Holding Company for the period
ending 31st December, 2020 and announcing the
date of the analyst / investor conference

We would like to inform you that Humansoft's Board of
Directors approved in its meeting held on 15 February
2021 the consolidated financial statements for the
financial year ended 31/12/2020. In this respect, kindly
find attached Appendix 11 of Chapter 10 “disclosure of
material information” form and the Annual Financial
Statement Form of Kuwaiti companies.

With reference to the requirements of Boursa rules
issued under resolution No. (1) of 2018, and since
Humansoft is classified under the Premier Market, we are
pleased to announce the date of the Analyst/Investor
Financial year 2020 Conference Call is scheduled to be
held at 3:00 PM (local time) on Wednesday 17/02/2021.
Interested parties can communicate with Humansoft by
email on investorrelations@human-soft.com, in order to
provide them with the invitation and participation details

for the aforementioned conference.

Yours Sincerely,

2021 i 15 20l
Cugsl) duay gy AHd f3aLd)
¢edmyg Al daan

oo (300 ASHA] 2020 Aullal) Al Aal) il ;e gua gall
¢ (N9 2020/12/31 )i b dagliall 5540 (o dudalal)
o paiinall/ pallaall jaiga 594

oy deidl acldin) b (Bobia 38 ASEN 5l udae b ASE) ey
gty Agiall ALl Al Reandl) AL bl e 2021 8 15
o zlhaBl (11) &) Galdl pasadll g oS 33y 2020/12/31
0z sy Adladlly Flady) — aldl QS e Aasall ilagledl

i K1) Sl i) Al eyl

A (1) A& DDA Caser 3plall duajsll aeld clllie ) 5layb
degene an lehieal o8 il Cgu agin 38 o Cung 2018
Ol cplladl jai5e 3050 o DoY) BSHh o 43ld "SI Goudl
salail 5 (6215 2020/12/31 dpgtisal) dllall 23ll (Conference Call)
sl sl V) as (s (Aad) gl 3g) Daae AN Ao L) ol e
iyl Aaulsy WS ce dualsill Adgal) GBI oary 2021/02/17
&l &by cinvestorrelations@human-soft.com : Gl g Sy

S yaigall AS)LERD Jualiig seeall aadig

‘“‘abh\ﬂ dﬁ\& d_,;.a.\ [9.\..4':.5:\_3

BN (ulana s

Dalal Hasan Al Sabti
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Appendix 11

Disclosure of Material Information Form

Date

Name of Listed
Company

Material Information

Significant Effect of
the material
information on the
financial position of
the company

15 February 2021

Humansoft Holding Company K.S.C.P

- The Board of Directors approved the consolidated financial
statements for the fiscal year ending 31 December 2020 in its
meeting on Monday, February 15, 2021.

- The Board of Directors recommended to the Annual General Meeting
distribution of cash dividends for the fiscal year ending 31 December
2020 at the rate of 400 % of the nominal value of the share (i.e. 400
fils per share) .

]
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o
Significant Effect on the financial position shall be mentioned if the material
information can measure that effect, excluding the financial effect resulting from
tenders or similar contracts.

If a Listed Company, which is a member of a Group, disclosed some
material information related to it and has Significant Effect on other listed
companies’ which are members of the same Group, the other companies’
disclosure obligations are limited to disclosing the information and the financial
effect occurring to that company itself.
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Approved financial statements
Approved auditor's report
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9,776,621
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* Not Applicable for first Quarter
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The increase in profit during the year ended
December 2020, in comparison with same
period in previous year is arising mainly due to
improved cost efficiency
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Capital Decrease

There are no comments raised by the auditor
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Attach a copy of the financial statements approved by the Board of
Directors and the approved auditor's report
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INDEPENDENT AUDITORS’ REPORT TO THE SHAREHOLDERS OF HUMANSOFT HOLDING COMPANY K.S.C.P.
Report on the Audit of the Consolidated Financial Statements
Opinion

We have audited the consolidated financial statements of Humansoft Holding Company K.S.C.P. (the “Parent Company”)
and its subsidiaries (together referred to as “the Group”), which comprise the consolidated statement of financial position
as at 31 December 2020, and the consolidated statement of profit or loss, the consolidated statement of profit or loss
and other comprehensive income, the consolidated statement of changes in equity and the consolidated statement of
cash flows for the year then ended, and notes to the consolidated financial statements, including a summary of significant
accounting policies.

In our opinion, the accompanying consolidated financial statements present fairly, in all material respects, the
consolidated financial position of the Group as at 31 December 2020, and its consolidated financial performance and its
consolidated cash flows for the year then ended in accordance with International Financial Reporting Standards (IFRSs).

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our responsibilities under those
standards are further described in the Auditors’ Responsibilities for the Audit of the Consolidated Financial Statements
section of our report. We are independent of the Group in accordance with the International Ethics Standards Board for
Accountants’ Code of Ethics for Professional Accountants (IESBA Code) and we have fulfilled our other ethical
responsibilities in accordance with the IESBA Code. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.

Key Audit Matters

Key audit matters are those matters that, in our professional judgment, were of most significance in our audit of the
consolidated financial statements of the current year. These matters were addressed in the context of our audit of the
consolidated financial statements as a whole, and in forming our opinion thereon, and we do not provide a separate
opinion on these matters. For each key audit matter below, our description of how our audit addressed the matter is
provided in that context.

We have identified the following key audit matter:

Impairment of goodwill and other intangible assets

As disclosed in note 10 of the consolidated financial statements, the Group has intangible assets of KD 6,930,207 (2019:
goodwill and intangible assets of KD 7,281,989) which are allocated across cash generating units (CGUs). Impairment of
intangible assets was considered to be a key audit matter due to its significance to the Group’s consolidated statement
of financial position, and due to the estimation uncertainty and judgment involved in estimating the future results of the
CGUs and the selection of discount rates to discount future cash flows for the assessment of the value-in-use method of
the Group’s CGUs. The uncertainty in making estimates and judgments by the management have been further heightened
due to the impact of COVID 19 pandemic on individual businesses and the economy as a whole.
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INDEPENDENT AUDITORS’ REPORT TO THE SHAREHOLDERS OF HUMANSOFT HOLDING COMPANY K.S.C.P. (Continued)

As part of our audit procedures, we evaluated the design and implementation of the Group management’s control process
over impairment assessment. For the impairment assessment of intangible assets, we obtained the Group management’s
impairment calculations and tested the reasonableness of key assumptions including the cash flow projections, discount
rates and terminal growth rates. We assessed growth rates and discount rates by comparison with third party information.
Future cash flow assumptions were also assessed through comparison of current performance with management forecasts.
Additionally, we analysed the sensitivities such as the impact on the recoverable value if the growth rate would be
decreased, or the discount rate would be increased. We considered the impacts, if any, that the COVID-19 global pandemic
had on the operations of the Group and the estimation process. We also assessed the adequacy of the Group’s disclosures
included in note 10 of the consolidated financial statements about those assumptions to which the outcome of the
impairment test is more sensitive. The Group’s policy on assessing impairment of these items is given in notes 2.12 and 2.13
of the consolidated financial statements.

Other information included in the Parent Company’s 2020 Annual Report

Management is responsible for the other information. Other information consists of the information included in the
Group’s 2020 Annual Report, other than the consolidated financial statements and our auditors’ report thereon. We
obtained the report of the Parent Company’s Board of Directors, prior to the date of our auditors’ report, and we expect
to obtain the remaining sections of the Annual Report after the date of our auditors’ report.

Our opinion on the consolidated financial statements does not cover the other information and we do not express any form
of assurance conclusion thereon.

In connection with our audit of the consolidated financial statements, our responsibility is to read the other information
identified above when it becomes available and, in doing so, consider whether the other information is materially
inconsistent with the consolidated financial statements or our knowledge obtained in the audit, or otherwise appears to be
materially misstated.

If, based on the work we have performed on the other information that we obtained prior to the date of this auditors’ report,
we conclude that there is a material misstatement of this other information, we are required to report that fact. We have
nothing to report in this regard.

Responsibilities of Management and Those Charged with Governance for the Consolidated Financial Statements

Management is responsible for the preparation and fair presentation of the consolidated financial statements in accordance
with IFRSs, and for such internal control as management determines is necessary to enable the preparation of the
consolidated financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, management is responsible for assessing the Group’s ability to continue
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accounting unless management either intends to liquidate the Group or to cease operations, or has no realistic alternative
but to do so.

Those Charged with Governance are responsible for overseeing the Group’s financial reporting process.

Auditors’ Responsibilities for the Audit of the Consolidated Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs
will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably be expected to influence the economic decisions of users
taken on the basis of these consolidated financial statements.
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INDEPENDENT AUDITORS’ REPORT TO THE SHAREHOLDERS OF HUMANSOFT HOLDING COMPANY K.S.C.P.
(Continued)

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional skepticism
throughout the audit. We also:

e Identify and assess the risks of material misstatement of the consolidated financial statements, whether due to fraud
or error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and
appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is
higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Group’s
internal control.

e Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by management.

e Conclude on the appropriateness of management’s use of the going concern basis of accounting and based on the audit
evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt
on the Group’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we are required
to draw attention in our auditors’ report to the related disclosures in the consolidated financial statements or, if such
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the
date of our auditors’ report. However, future events or conditions may cause the Group to cease to continue as a going
concern.

e Evaluate the overall presentation, structure and content of the consolidated financial statements, including the
disclosures, and whether the consolidated financial statements represent the underlying transactions and events in a
manner that achieves fair presentation.

e Obtain sufficient appropriate audit evidence regarding the financial information of the entities or business activities
within the Group to express an opinion on the consolidated financial statements. We are responsible for the direction,
supervision and performance of the group audit. We remain solely responsible for our audit opinion.

We communicate to Those Charged with Governance regarding, among other matters, the planned scope and timing of the
audit and significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

We also provide Those Charged with Governance with a statement that we have complied with relevant ethical
requirements regarding independence, and to communicate with them all relationships and other matters that may
reasonably be thought to bear on our independence, and where applicable, actions taken to eliminate threats or safeguards
applied.

From the matters communicated with Those Charged with Governance, we determine those matters that were of most
significance in the audit of the consolidated financial statements of the current period and are therefore the key audit
matters. We describe these matters in our auditors’ report unless law or regulation precludes public disclosure about the
matter or when, in extremely rare circumstances, we determine that a matter should not be communicated in our report
because the adverse consequences of doing so would reasonably be expected to outweigh the public interest benefits of
such communication.
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INDEPENDENT AUDITORS’ REPORT TO THE SHAREHOLDERS OF HUMANSOFT HOLDING COMPANY K.S.C.P.
(Continued)

Report on Other Legal and Regulatory Requirements

Furthermore, in our opinion, proper books of account have been kept by the Parent Company and the consolidated financial
statements, together with the contents of the report of the Parent Company’s Board of Directors relating to these
consolidated financial statements, are in accordance therewith. We further report that we obtained all the information and
explanations that we required for the purpose of our audit and that the consolidated financial statements incorporate all
information that is required by the Companies Law No. 1 of 2016 and its executive regulations, as amended; and by the
Parent Company's Memorandum of Incorporation and Articles of Association, as amended; that an inventory was duly
carried out; and that, to the best of our knowledge and belief, no violations of the Companies Law No. 1 of 2016 and its
executive regulations, as amended; or of the Parent Company’s Memorandum of Incorporation and Articles of Association,
as amended, have occurred during the year ended 31 December 2020 that might have had a material effect on the business
of the Parent Company or on its financial position.

We further report that, during the course of our audit, to the best of our knowledge and belief, we have not become aware
of any violations of the provisions of Law No 7 of 2010, as amended, concerning the Capital Markets Authority and its related
regulations during the year ended 31 December 2020 that might have had a material effect on the business of the Parent
Company or on its financial position.

ader A. Al-Wazzan Ali Abdulrahman Al-Hasawi
License No. 62A License No. 30-A

Deloitte & Touche -Al-Wazzan & Co. Rodl Middle East
Burgan-International Accountants

Kuwait
15 February 2021



Humansoft Holding Company K.S.C.P. and Subsidiaries

Consolidated Statement of Financial Position as at 31 December 2020

HUMEG\NSOFT

HOLBING

ASSETS

Current assets

Cash and bank balances
Trade and other receivables
Inventories

Investment in associates

Non-current assets
Right-of-use assets
Property and equipment
Intangible assets

Total assets

LIABILITIES AND EQUITY

Current liabilities

Trade and other payables

Accruals and other liabilities

Lease liabilities

Deferred income

Retentions payable

Current portion of long-term debts

Non-current liabilities
Lease liabilities

Long-term debts

Provision for staff indemnity

Total liabilities
Equity

Share capital
Share premium
Statutory reserve
Voluntary reserve
Treasury shares
Treasury shares reserve

Retained earnings

Foreign currency translation reserve
Total equity
Total liabilities and e

(>

Ms. Dalal Hasan AKSabti
Chairperson

Notes

10

11
12
13

14

12
14

15

16
17
18
18

Kuwaiti Dinars

2020 2019
73,889,264 35,355,264
28,476,911 22,425,454

2,473 48,024
547,825 626,073
102,916,473 58,454,815
934,968 1,049,789
47,542,507 51,556,641
6,930,207 7,281,989
55,407,682 59,888,419
158,324,155 118,343,234
552,794 748,898
4,762,055 6,494,450
213,333 218,994
18,486,850 6,443,789
260,182 466,557
6,157,542 7,890,000
30,432,756 22,262,688
730,951 819,648
4,721,723 10,879,265
4,516,525 3,972,194
9,965,199 15,671,107
40,401,955 37,933,795
12,223,680 12,223,680
1,512,000 1,512,000
9,894,240 9,894,240
6,112,840 6,112,840
(288,877) (288,877)
564,013 564,013
87,798,044 50,299,035
106,260 92,508
117,922,200 80,409,439
158,324,155 118,343,234

The accompanying notes form an integral part of these consolidated financial statements.
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Humansoft Holding Company K.S.C.P. and Subsidiaries

Consolidated Statement of Profit or Loss - year ended 31 December 2020

HUM/\NSOFT

HOLDING

Revenue

Cost of operations

Gross profit

General and administrative expenses
Selling expenses
Finance charges

Share of (loss)/profit of associates

Other income

Notes

19

20
21

Profit before contribution to Kuwait Foundation for Advancement of
Sciences (“KFAS”), National Labour Support Tax (“NLST”), Zakat and

Directors’ remuneration
Contribution to KFAS

NLST
Zakat

Directors’ remuneration
Profit for the year

Basic and diluted earnings per share (fils)

The accompanying notes form an integral part of these consolidated financial statements.

22
23
24

25

Kuwaiti Dinars

2020 2019
68,526,304 73,294,166
(14,672,312) (16,575,784)
53,853,992 56,718,382
(13,801,015) (15,032,484)
(2,058,912) (2,947,526)

(337,493) (1,290,396)
(82,130) 30,804
1,751,125 335,218
39,325,567 37,813,998
(409,448) (383,608)
(1,000,182) (965,576)
(416,928) (391,850)
. (200,000)
37,499,009 35,872,964
308 295




